
Advanced safety features:

Location positioning with GPS, Wi-Fi, 
and BLE

Advanced privacy options

24/7 response and monitoring center 
with emergency dispatch

Fall detection with automatic SOS call

AT&T Nationwide network

Secure IoT platform

One-touch SOS button with 2-way 
voice

Timed sessions with missed check-out 
alerts

Check in button to report time and 
location

-

Registered sex offender/predator 
alerts

Customizable smart zones and threats 
zones

OSHA compliance reporting

24/7 companion: safety concierge 
services

Instantly locate, communicate, 
and get help to your mobile  
workforce 24/7

AlertGPS is a leading innovator in connected 

enterprise safety technology. Our ActiveHalo® safety 

wearable device and mobile safety app, available for 

iOS and Android smartphones and tablets, combined 

with the AlertGPS Cloud-Based Alerting Platform, 

proactively monitor and enable rapid communications 

and emergency response to workers who are injured 

or threatened.


 At the simple touch of a button, a worker can quickly 

trigger a two-way emergency call to our 24/7 response 

center, with trained agents ready to dispatch help 

anywhere in the U.S. or Canada.



Home healthcare and hospice


Workforce challenges

Common use cases

Exposure to workplace violence risks

Burnout and turnover 

Working alone

Robbery risk

 
such as abuse, harassment, and assault.


due to high-
pressure environments and long 
working hours (workplace violence is a 
major reason for burnout, stress and 
turnover among nurses).


 and providing services in 
unfamiliar environments, including 
increased exposure to violence, verbal 
and sexual harassment from hostile 
patients, other individuals in the home 
or neighborhood, as well as aggressive 
pets and other animals.


 associated with common 
belief healthcare clinicians carry 
pharmaceuticals.

Workplace injury

Risk of vehicle accidents

Providing primary and urgent care

Feelings of uneasiness driving

Industry staffing shortages

 and overexertion due 
to slip and fall hazards.


 associated 
with driving to and from appointments.


 in 
unsecured environments, including 
erratic and aggressive patients dealing 
with addiction and mental health issues.


 to and 
walking between patient appointments 
in unfamiliar or remote areas.


 resulting 
in increased clinician workload and 
impacts on quality of patient care.


 Home healthcare nurses (RNs, LPNs And CNAs

 Home care aide

 Home hospice provider

 Personal care assistant

 Respiratory, speech, occupational, and 
physical therapist

 Behavioral health clinicians

 Mobile urgent care professional

 Home healthcare case manager

 Palliative care nurse

 Infusion services provider

 Providers at outpatient clinic facilitie

 Medical equipment delivery professionals



How AlertGPS works

01 - Alert

Press the SOS button on the device or app to 
almost immediately initiate a two-way voice call to 
our 24/7 response center. 

03 - Communicate

Our highly trained Monitoring Center agent answers the 
call and assesses the situation. Alerts are simultaneously 
sent to designated members of your team.

02 - Locate

The user’s location is instantly pinpointed and 
transmitted.

04 - Respond

Our agent dispatches emergency services 
and stays on the line providing reassurance 
until help arrives.

Our Company has a national network of 4,000 clinicians, providing in-home 
health assessments. The logistics of having so many people distributed 
throughout the country, means that safety is always a paramount concern.   
Our heroic clinicians go into all sorts of neighborhoods. The vast majority of  
our patients are grateful to see us, without any safety issues. But a few of those 
visits do have heightened safety considerations.  That’s why I was glad to  
find a partner like AlertGPS to help us get their safety App into the hands 
of our clinicians. Having that peace of mind has been welcomed by our staff.



CISO, Home Healthcare

The ability to quickly summon the authorities without arousing suspicion 
makes all the difference during an incident. We recently had clinicians in 

a rural location and a man became increasingly verbally and physically 
abusive towards them. At the touch of a single button on the AlertGPS 

device, our workers were able to quickly and discreetly get help.



Operations Manager, Hospice


